
Your dedicated DermTech Billing
Specialist team
Available to answer any of your billing related questions 

(858) 291-7500

Questions or Concerns? Reach out to your
dedicated DermTech Concierge Member

Our DermTech Patient
Concierge Experts
are here to assist you. 

D E R M T E C H  P A T I E N T  A S S I S T A N C E  P R O G R A M



Get the support you
need. Opt in today.

PATIENT ASSISTANCE PROGRAM

1. Scan the QR Code using your phone camera to opt in to 
receive text messages from our patient concierge team.

2. The patient concierge team is equipped to work with your 
insurance carrier to evaluate coverage for the test, answer 
questions and provide guidance on the overall process. 

3. The patient concierge team may reach out by phone to 
discuss details related to your insurance, patient 
responsibility, or patient assistance programs. 
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